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The purpose of this document is to outline the proper steps required to ensure correct 
system time within AXxess system after the 2007 Daylight Savings Time (DST) change.  
The document applies to versions of AXxess software. 
 
 The AXxess software interfaces with the Windows system clock for date and time 
reference.  The AXxess software synchronizes the date and time to the hardware devices 
RAMM, eRAM, Input Module and BLPs every 10 minutes. 
 
It is required that the Microsoft Windows Patch for DST is installed on all computers 
running the Desktop, Multidrop, MultiRAMM and or MultiPort.    

Confirm the Microsoft DST patch is installed 
 
The computers running the Multidrop, MultiRAMM and or MultiPort must include the revised 
Microsoft DST update. Typically this can only be done by applying a Windows Update or 
Hotfix. 
  

Verifying Windows Has Been Updated 
 
To ensure your system has been updated to correctly handle the 2007 DST changes, you 
will need to run the following steps on the computers running the Multidrop, MultiRAMM 
and or MultiPort. These steps are the same for Windows XP and Windows Server 2003. 
  
Windows XP 
 
1. Click ‘Start’ 
2. Click ‘Control Panel’ 
3. Click ‘Add or Remove Programs’ 
4. Check the box titled ‘Show Updates’ located at the top of the form 
5. The daylight savings time patch will be under Windows Xp – Software Updates and 
named ‘Hotfix for Windows XP (KB928388)’ 
  
Windows Server 2003 
 
1. Click ‘Start’ 
2. Click ‘Control Panel’ 
3. Click ‘Add or Remove Programs’ 
4. Check the box titled ‘Show Updates’ located at the top of the form 



5. The daylight savings time patch will be under Windows 2003 – Software Updates and 
named ‘Hotfix for Windows Server 2003 (KB928388)’  
  
If the update is listed, your system requires no further action. If your system requires the 
update, continue to the next section entitled ‘Applying Windows Updates’. If you are 
running older versions of Windows, you will need to install an external utility available from 
Microsoft. Please see http://www.microsoft.com/windows/timezone/dst2007.mspx#support 
for more information. 
  

Applying Windows Updates 
 
Should your system require this Windows Update, you will need to apply the update from 
Microsoft.  See the following Microsoft Knowledge Base article. 
  
http://support.microsoft.com/?kbid=928388 
 
  
Once the update has been installed, your system will automatically take on the new DST 
changes and no further action is required. 

 


